
What are they? 

A monitored fire alarm system is a fire alarm system which automatically sends a signal to 

the Queensland Fire Emergency Services (QFES) via our monitoring provider ADT.  When 

this occurs the QFES responds accordingly. A monitored fire alarm system may be either 

fully monitored (all fire detection systems on the site are connected to QFES through the 

alarm signalling equipment (ASE); or partly monitored (only some of the systems on site 

are connected to the fire services - eg. the sprinkler system is connected but the smoke 

detection is not).  

Is your alarm monitored? 

Your Fire Indicator Panel (FIP) will have an Alarm   

Signalling Equipment installed (ASE). An ASE is the 

device inside your FIP which enables the monitoring of 

your buildings’ fire equipment by QFES. The ASE will 

send signals to the monitoring centre to advise of any    

changes in status of your fire equipment e.g. activations 

and panel faults. 

NOTE: A unique Fire Communication Alarm (FCA) 

reference will be displayed in the ‘Location’ window of 

the ASE. Please quote this reference to help identify 

your premises. 

Why are they installed? 

The primary function of an automatic alarm is to immediately notify the fire service  

enabling them to undertake fire fighting operations including:  

• protecting life: and  

• protecting property and the environment, minimising damage caused by fire and other 

hazardous materials, thus saving costs - time and money.  

Maintaining your alarm system 

It is important to ensure your fire protection company undertakes regular maintenance 

checks of your fire indicator panel as per the Queensland Development Code, Mandatory 

part 6.1. Maintaining your alarm system not only reduces equipment failure and unwanted 

alarm activations, but is a requirement under the Fire and Emergency Services Act 1990 

(QLD). 

Testing 

 

Your fire alarm system is to be tested and maintained by an appropriately qualified 

person, in accordance with the Queensland Development Code, Mandatory Part 6.1. 

For a monitored system, it is a required component of a compliant test that the fire 

alarm system state correctly indicates on the Alarm Signalling Equipment (ASE). It is 

recommended by QFES that this is achieved by the Fire Protection Technician      

placing the ASE into test mode with their ASE Key.  

Please contact your fire protection company for further information on monthly testing. 

Alarm Isolations 

Alarm isolations are when the fire panel is prevented from sending signals to the Fire 

Monitoring Centre through utilising the features of the Fire Indicator Panel (FIP); or 

the Alarm Signalling Equipment (ASE). There are two main ways that isolation can be 

carried out: 

• Through the features of your FIP; and / or 

• Directly isolating the ASE. 

When the occupier isolates the alarm system through the FIP or ASE, suitable      

procedures encompassing a risk assessment must be implemented. 

Where the building is required to be monitored under legislation and the system is 

isolated without implementing a system that is equivalent or greater in effectiveness; 

this may breach Section 104D of the Fire and Emergency Services Act 1990.  

Isolations are not to be used to prevent unwanted alarms from expected building use. 

If there are unwanted alarm activations from expected building use, then the occupier 

should engage an appropriately qualified person to identify the causes and implement 

strategies to prevent the unwanted alarm activations. 

Understanding your alarm system 

Do not reset alarms on your Fire Indicator Panel. In the event an alarm is sent to 

QFES, please wait for the fire service to attend.   

Fire Officers will attend  directly to panel to ascertain the location of the activate alarm 

to investigate, ensure occupant safety, and gather other related information for  

reporting purposes. In the event that the on-site emergency response team has  

investigated and deemed the area safe, it is permissible to silence the audible alert 

prior to the arrival of QFES personnel.  
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Contact us 

To connect, disconnect or modify your alarm, or to   

query alarms invoice, please contact: 

Contract Management (SAS) 

Phone: 1800 449 992 

Email: QFES.Alarms@qfes.qld.gov.au  

Emergency Contacts (SAS) 

Phone: 1800 836 133 

Fax:  07 3624 7901 

Email: AARM.Data@qfes.qld.gov.au 

 

ASE Technical Support (SAS) 

Phone: 1800 289 785 

Fax:  07 3624 7901 

Email: AARM.ASEsupport@qfes.qld.gov.au  

 

ADT Fire Monitoring 

1300 360 575 

www.adtfire.com.au  

 

QFES Domestic Smoke Alarms 

Phone: 07 3635 1849 

Email: SmokeAlarms@qfes.qld.gov.au  

 

Brisbane Community Safety Office 

Phone: 07 3635 1500 

 

Fire Protection Company 

Check the log book near your fire panel or your  

fire panel for details. Your fire protection company 

has detailed knowledge of your fire alarm system. 



Invoicing 

 

Pursuant to Part 11, Fire and Emergency Services Act 1990; QFES will raise 

invoices for all alarm management charges to the owner of a monitored 

premises. 

 

Alarm Management Charge 

The Annual Fire Alarm Management Charge is applicable to all QFES    

monitored fire alarms.  This is an annual fee for the often legislatively  

required monitoring services provided by QFES, that results in an automatic 

and immediate response to your premises. 

Costs to QFES that make up this charge include, but are not limited to: 

• Provision, including usage of the Alarm Signalling Equipment (ASE) 

device to transmit your fire panel’s signals to QFES; 

• Repairs and maintenance of the ASE conducted under warranty by 

QFES or a third party on behalf of QFES; 

• Ongoing costs associated with communication channels and data   

charges; 

• Fault-status monitoring of the ASE (as contracted by QFES); and 

• Alarm-status monitoring by QFES. 

 

Transfer of Ownership 

The premises owner is responsible for compliance with the Building Code of 

Australia, including the requirement of specific classes of buildings to have a 

fire alarm monitoring system which is connected to the fire brigade or fire 

dispatch centre. If you have sold or are currently selling premises that are 

monitored by QFES, you are required to contact QFES to arrange a change 

of ownership.  Ideally, this process can be conveyed via your legal  

representative.  If the sale has already occurred, contact Specialists in Alarm 

Services to organise for an Application for Transfer of Alarm Monitoring to be 

forwarded to the new premises owner.  The new premises owner will need to 

complete and submit an Application for Transfer and an Emergency Contacts 

form. Payment is required for the Fire Alarm Transfer Charge (refer to the 

QFES Schedule of Charges - www.qfes.qld.gov.au/monitoring).  

 

Emergency contacts 

In the event of a fire alarm activation or other emergency; QFES Emergency 

Dispatchers or Technical Support may need to notify the authorised  

representatives of a monitored premises - individuals who can be contacted 

24 hours a day and have access to the monitored premises. 

We may also need to make contact regarding other alarm management  

matters, such as Alarm Signalling Equipment (ASE) or system faults, or  

account queries. We collect this information via an Emergency Contacts 

form. 

 

It is a requirement of the owner/occupier to ensure all emergency contact   

information is maintained and up to date at all times. If you need to confirm 

these details, or update your emergency contact information, you can contact 

Data Management for an Emergency Contact form.  

Unwanted alarm activations 

An unwanted alarm as defined by QFES is: 

“…an emergency alarm signalling at a time when the Commissioner is satisfied 

there was no emergency requiring the attendance of the Fire Service”. 

The QFES has a statutory obligation under the Queensland Fire and         

Emergency Services Act 1990 to respond to all fire alarms.  

Unwanted alarms create complacency towards genuine alarms that can result 

in serious injury or loss of life. They also divert QFES recourses that would 

otherwise be available for emergencies.  

The QFES charges for attendance at unwanted alarms to encourage building 

owners and occupiers to be continually proactive in managing fire alarm    

systems. 

Owners are responsible and accountable under the QFES Alarm Management 

Agreement for the payment of services provided.  The QFES does not endorse 

‘on-charging’ alarm attendance charges. 

For further information on preventing unwanted alarms, please visit our      

website. 

Tips to Prevent Unwanted Alarms: 

• Understand your fire alarm system – particularly the type and location of 

detectors; 

• Ventilate steam and fumes away from smoke detectors, particularly from 

bathroom and kitchen areas; 

• Ensure your Fire Maintenance Company inspects the Fire Indicator Panel’s 

relays on a regular basis. These relays (which is what signals the QFES) 

can cause erroneous alarm signals; and 

• Ensure staff and visitors are aware the building is protected by an        

automatic fire alarm system and provide them with these tips: 

 Check toaster setting prior to use, don’t walk away from a toaster 

that has been reset to further darken toast; 

 Do not smoke near smoke detectors; 

 Do not direct aerosol spray at smoke detectors; and 

 Manage work activities that produce dust, heat, smoke etc. to 

ensure a detector is not activated. 

Legal obligations  

 

Fire Alarm Monitoring for a premises may be prescribed under legislation 

through the Building Code of Australia or the Queensland Development 

Code. If your premises is deemed to require monitoring under the code, 

failure to be monitored may make the building unlawful to occupy.       

Additionally, this may be prescribed as a term of a premises’ liquor  

licensing requirements and failure to be monitored may breach this  

icence.  

NBN rollout 

The nbn™ broadband access network is being rolled out around Australia. 

Services provided over the nbn™ network will be replacing phone and 

internet services provided over most of the existing landline networks, 

including copper and the majority of Hybrid Fibre Coaxial networks within 

the fixed line footprint.#  

The rollout of the nbn™ network will involve new technologies and     

impacts the monitoring of your building. The existing copper services in 

your building will need to be migrated to service that run over the nbn™     

network, which the Alarm Signalling Equipment is compatible with. Some 

changes to your on-site equipment will be required to make the alarm 

signalling equipment compatible with the nbn™ network.  

More information on the technical changes can be found at; 

www.communications.gov.au/documents/migration-monitored-fire-alarm-

and-lift-phone-services-good-practice-guide In Queensland, nbn        

understands the QFES has already registered all phone lines known to it 

to be used for fire alarm monitoring with nbn co and Telstra, so there is no 

need for representative of the premises to do so.  

Telstra has advised nbn that a Telstra customer service representative will 

be in touch with parties representing the monitored premises to facilitate 

the transition. It is important to note that failure to migrate the services to 

the nbn™ network may reduce the site’s network reliability to a level   

below what is required under Australian Standards and may effect       

compliance with Building  Fire Safety Legislation. 

Information sharing 

To facilitate the transition from copper to nbn™, QFES has provided   

building management contact information to Telstra.   Arrangements have 

been made to protect your information from use other than for this purpose 

as QFES your confidential information and its obligations under the  

Information Privacy Act 2009 seriously. For any enquiries or concerns on 

this matter, please contact us at qfes.alarms@qfes.qld.gov.au. 

# The switch off date is subject to change. For more information, visit 

nbn.com.au/switchoff or call 1800 687 626 

Specialists in Alarm Services 

1800 449 992 

PO BOX 620, ALBION, 4010 

mailto:qfes.alarms@qfes.qld.gov.au

